1/6 



0. Akinyanmi 
09/892,013 




2/6 



O. Akinyanmi 
09/892,013 



PROGRAM CONTENT 
SOURCES 
^206 

ANALOG 
VIDEO 



CABLE 



AID 
21 Z 

^208 



104 



DBS 



210 



DATA NETWORK 
222 



PSTN 



A/D 



CABLE 
HEADEND 



INTERNET 



204" 



FIG. 2 



3/6 

O. Akinyanmi 
09/892,013 



302 




310 






CABLE MODEM 




SET TOP BOX 
OS 
























VIEWER 
INTERFACE 










CLIENT 
DELIVERY 
AGENT 










CABLE 
INTERFACE 




/ 

308 


304 / 


306 





106 



FIG. 3 



4/6 



O. Akinyanmi 
09/892,013 



402 406 



407 



KEYBOARD 
MOUSE 



NETWORK 
INTERFACE 



413 



PROGRAM 
PRODUCT 
READER 



414 410 



a- 



NETWORK 



FIG. 4 



5/6 

O. Akinyanmi 
09/892,013 







RECEIVE MULTIPLE 
CHANNELS OF CONTENT 
AT HEADEND. 







504 



506 



RECEIVE CUSTOMER LOGIN AND VIEWING 
INFORMATION AT SDA AND DETERMINE 
CONTENT CHANNEL LIKELY TO BE OF 
INTEREST TO CUSTOMER. 



COMMUNICATE DETERMINED 
CHANNEL TO CUSTOMER. 



CONTINUE 



FIG. 5 



6/6 



O. Akinyanmi 
09/892,013 



602 



RECEIVE CUSTOMER LOGIN AND 
IDENTIFICATION INFORMATION. 



MONITOR AND COLLECT CUSTOMER 
VIEWING INFORMATION. 



RECEIVE CUSTOMER INPUT FOR 
PROGRAMMING CHOICES. 



UPLOAD VIEWING INFORMATION TO 
SDA. 



RECEIVE CONTENT CHANNEL 
SUGGESTION FROM SDA. 



DISPLAY SDA RECOMMENDATIONS. 



CONTINUE 



FIG. 6 



